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BOARD’S REPORT 

To, 

The Members of 

Swiggy Limited 

Your directors are presenting the Eleventh Annual Report together with the Audited financial statements 

and the Auditors’ Report on the business and operations of your Company for the financial year ended 

March 31, 2024. 

1. FINANCIAL SUMMARY

The standalone performance as per standalone financial statements is as under:

(Amount ₹ in Million) 

Particulars 
For the Year ended 

March 31, 2024 

For the Year ended 

March 31, 2023 

Net Sales /Income from Business Operations 63,723 46,533 

Other Income 6,443 7,080 

Total Income 70,166 53,613 

Less: Total expenses including Depreciation 88,020 88,860 

Profit/(Loss) after depreciation and other 

expenses 

(17,854) (35,247) 

Less: Exceptional Items + Taxes (1026) (2,329) 

Net Profit/(Loss) after Tax (18,880) (37,576) 

Other comprehensive income 936 (139) 

Total comprehensive loss for the year, net of tax (17,945) (37,715) 

Earnings per share (Basic and Diluted)* (8.60) (17.38) 

*(Amount in actual Rupees) 

The consolidated performance as per consolidated financial statements is as under: 

(Amount ₹ in Million) 

Particulars 
For the Year ended 

March 31, 2024 

For the Year ended 

March 31, 2023 

Net Sales /Income from Business Operations 112,474 82,646 

Other Income 3,870 4,499 
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Total Income 116,343 87,145 

Less: Total expenses including Depreciation 139,474 128,844 

Profit/(Loss) after depreciation and other 

expenses 

(23,130) (41,699) 

Less: Exceptional Items + Taxes (306) (93) 

Less: Share in net loss of an associate (66) (1) 

Net Profit/(Loss) after Tax (23,502) (41,793) 

Other comprehensive income 943 (129) 

Total comprehensive loss for the year, net of tax (22,560) (41,922) 

Earnings per share (Basic and Diluted)* (10.70) (19.33) 

*(Amount in actual Rupees) 

 

The Directors of the Company are taking all effective steps to increase the revenue and reduce the operating 

cost of the Company. Your directors are confident that the Company will grow and prosper in the coming 

years. 

 

2. RESULTS OF OPERATIONS AND THE STATE OF COMPANY’S AFFAIRS 

 

History: 

 

At Swiggy, our mission is to elevate the quality of life for urban consumers by offering unparalleled 

convenience. Innovation has been an integral part of our DNA which encourages us to ideate, experiment 

and iterate constantly with the focus on identifying and addressing convenience needs of our users at the 

core of our innovation approach. 

 

Being among the first hyperlocal commerce platforms, Swiggy has successfully pioneered the industry in 

India, launching Food Delivery in 2014. Today, Swiggy offers its Food Delivery service in 653 cities across 

India serving ~13mn users1 through a wide network of 196k restaurant partners2. Our sharp focus on 

innovation coupled with strong execution yielded yet another milestone - we became one of the very few 

global food delivery platforms to achieve EBITDA profitability in less than 9 years since inception.  

 

We also pioneered Quick Commerce in India with the launch of Instamart in 2020, offering on-demand 

grocery and a growing array of household items delivered to our users in less than 10-15 minutes. We have 

successfully scaled our Quick Commerce offering to 27 cities delivering a wide array of ~17k SKUs through 

a dense network of 523 active dark stores. 

 

We expanded beyond Food Delivery through our acquisition of Dineout in 2022, which enabled us to offer 

 
1 Average Monthly Transacting Users 
2 Average Monthly Transacting Restaurant Partners 
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dynamic experiences to our users across their entire food consumption journey. Dineout is fully integrated 

within Swiggy and is the leader in the dining out category in the country across 43 cities. The Out -of-home 

Consumption business was further expanded by the launch of SteppinOut, improving users’ outdoor events 

experiences. 

 

Due to our Pioneering status and innovation led approach, we are well-recognised as a leader in innovation 

in hyperlocal commerce and as a brand synonymous with the categories we are present in. 

 

Our growth has continued with a strong focus on customer acquisition and retention; supply improvements 

and a high bar on experience with focused interventions on improving Selection Price and Convenience, 

and Policies for our customers as well as partners. 

 

Our journey so far – Expanding portfolio of services: 
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Business overview:33 

 
 

FY24 review: 

 

Swiggy Overall: The continued scale-up in the recent years is driven by an upwards momentum witnessed 

in demand and supply side factors with ~14mn users transacting on our platform at a high frequency of 

~4.5x4 supported by our wide delivery network of 390k+ delivery partners5. Profitability has sharply 

improved YoY, as the peak of investments in Instamart is behind us and the business continues to grow 

rapidly; while the relatively more mature Food delivery business is scaling-up profitably. 

 
3 FY23-24 Growth; MTU: Monthly Transacting Users, 
4 Frequency indicates orders per month 
5 Average Monthly Transacting Delivery Partners 
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Food Delivery: Our Food Delivery segment has continued to grow with a ~1.1x6 expansion in user base 

and a ~1.1x expansion in no. of restaurant partners. The expansion in GOV is catalyzed by an increase in 

AOV due to increased premium offerings and larger basket sizes. Our total orders also grew by 17%6 driven 

by increasing user base and ordering frequency. 

 

 

 
6 YoY Growth 
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Continuous improvements in contribution margin across segments is driven by improving take rates and 

higher contribution of advertisement revenues, cost optimization and reduction of discounts. 

 

Quick Commerce: We ramped our Quick Commerce business to almost a third of the Food Delivery 

business in just ~3 years. This rapid expansion was on the back of increased density of dark stores in existing 

cities and expansion to new cities.  
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Our significant improvement in profitability is driven by an increase in AOV led by a shift in category mix 

to premium offerings, increased advertisement revenues and reduced last mile expenses.  

 

Out-of-home Consumption: We acquired Dineout in 2022 and integrated within the Swiggy app to benefit 

from the unified-app-play. The increase in top-line is driven by increase in commissions and advertising 

fees, user fees and incremental revenue from sale of tickets for various events on our platform. Our margins 

continue to improve rapidly, and the business is moving towards break-even. 
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Growth and Innovation: 

 

Our endeavor to address unsolved user convenience problems is underpinned by our innovation led culture 

as we continually incubate new service offerings to create more frequent and meaningful touchpoints for 

our users. We have actively invested in unlocking adjacent offerings on our platform, including new 

offerings, category additions, or targeted solutions for specific user segments.  

 

We have created a structured framework for new offerings where we assess the product and business market 

fit in a capital-efficient manner for a finite time frame; and then scale, pivot or shutter them based on their 

progression. With these enablers in place, we have actively invested in unlocking adjacent offerings on our 

platform. 

 

 

 

 

 

We have launched an array of new services which have now been integrated into our larger businesses post 

successful testing phase of their product market fit. For example, we piloted Swiggy Mall in 2023 offering 
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an expanded SKU base delivered through mega dark stores. This helped us bridge the gap between 

traditional e-commerce and quick commerce. With exponential improvements in quick commerce logistics, 

we have integrated Swiggy Mall into Instamart. 

 

Similarly, we launched InsanelyGood, offering a curated selection of local brands and freshly prepared 

gourmet offerings. Post its successful pilot program we have relaunched the offering as “Handpicked” on 

Instamart. 

 

We are continuously expanding our innovation pipeline with new offerings aimed at increasing our 

penetration and unlocking higher user transaction frequencies. 

 

 

 

Touching the lives of our marketplace participants:  

 

With consumers at the core of our new-age technology platform, we have created a hyperlocal marketplace 

with value propositions for all stakeholders. We offer comprehensive business enablement solutions to 

restaurant partners, merchant partners and brand partners to enhance their online presence and user base; 

fulfillment services for streamlining their supply chain operations; and last -mile delivery. 

 

We continue to empower our delivery partners through various initiatives including insurance and 

healthcare benefits, skill enhancement L&D courses, safety awareness workshops, maternity benefits and 

smart gears. 

 

3. CHANGE IN NAME AND CONSTITUTION OF THE COMPANY  

 

The company decided to change its name and constitution ahead of its proposed Initial Public Offering of 

shares. Pursuant to Board resolution dated January 25, 2024, and special resolution passed by shareholders 

of the Company dated February 19, 2024 the decision was made to change the name of the Company from 

“Bundl Technologies Private Limited” to “Swiggy Private Limited”, further to which a fresh certificate of 
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incorporation was issued by ROC, CPF on April 01, 2024. Our Company was subsequently converted into 

a public limited company pursuant to Board resolution dated February 14, 2024 and special resolution 

passed by our Shareholders on February 19, 2024 and the name of our Company was changed from “Swiggy 

Private Limited” to ‘Swiggy Limited’. A fresh certificate of incorporation was obtained on April 10, 2024 

was accordingly issued by the RoC, CPC.  

 

4. CHANGE IN THE NATURE OF BUSINESS 

 

There was no change in the nature of business carried out by the Company during the period under review.  

 

There were no material changes & commitments between the end of the financial year to which the financial 

statements related and the date of this report, affecting the financial position of the Company.  

 

5. TRANSFER TO RESERVES 

 

In view of the losses made by the Company, no amount was transferred to the reserves for the financial 

year ended March 31, 2024.  

 

6. DIVIDEND 

 

In view of the Company’s operating performance during the current fiscal and the Company’s growth 

prospects, the Board has not recommended any dividend to the shareholders for the year ended March 31, 

2024. 

 

7. ACQUISITION OF LYNKS LOGISTICS LIMITED  

 

During the year under review, pursuant to the share subscription and purchase agreement dated July 12, 

2023      entered into by and between our Company, Lynks Logistics Limited (“Lynks”), P.R. Venketrama 

Raja, P.V. Abinav Ramasubramaniam Raja, The Ramco Cements Limited, Ramco Industries Limited, 

Ramco Industrial and Technology Services Limited, Rajapalayam Mills Limited, Anuj Lal, Sharmishta 

Niranthari Lal, Inder Soni, G. Ramanarayanan and Shekhar Bhende, our Company allotted 10,721,700 

Series K-1 CCPS to the shareholders of Lynks as a consideration for the purchase of 100% of the equity 

share capital of Lynks. Subsequently Lynks became a wholly owned subsidiary of the Company with effect 

from August 29, 2023.  

 

Subsequently with a view to align the business segment, the shares were transferred to Scoosty Logistics 

Private Limited, Subsidiary Company on December 4, 2023 and the entire business of Lynks was 

transferred to Scootsy effective December 25, 2023. As a consequence thereto, Lynks is a step down 

subsidiary of the Company.       

 

8. SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE COMPANIES 

 

As on March 31, 2024, and the date of the report, the Company has the following subsidiaries: 

 

1. Scootsy Logistics Private Limited (“Scootsy”) w.e.f. August 03, 2018, wholly owned subsidiary of 
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the Company. 

2. Supr Infotech Solutions Private Limited (“Supr”) w.e.f. September 27, 2019, wholly owned 

subsidiary of the Company. 

3. Lynks Logistics Limited (“Lynks”) w.e.f. August 29, 2023, step down wholly owned subsidiary.  

 

The Company has one associate company:  

 

1. Loyal Hospitality Private Limited w.e.f. March 01, 2023 

 

The details of financial performance of Subsidiary and Associate Company are furnished in Annexure I 

and attached to this report in Form AOC-1. 

 

9. SHARE CAPITAL AND DEBT STRUCTURE 

 

During the year under review, the Company has issued and/or allotted the following equity shares: 

 

The Authorised Share capital of the Company is INR 1,66,99,80,24,990 (Indian Rupees Sixteen Thousand 

Six Hundred and Ninety-Nine Crores Eighty Lakhs Twenty-Four Thousand Nine Hundred and Ninety only) 

divided into: 

 

(i) 2,80,00,00,000 (Two Hundred and Eighty Crores) equity shares of INR 1 (Indian Rupee One only) 

each;  

(ii) 61,440 (Sixty-one thousand four hundred and forty) Series A Compulsorily Convertible Preference 

Shares of face value INR 10 (Indian Rupees Ten only) each;  

(iii) 85,000 (Eighty-five thousand) Series B Compulsorily Convertible Preference Shares of face value 

INR 10 (Indian Rupees Ten only) each;  

(iv) 1,11,766 (One lakh eleven thousand seven hundred and sixty-six) Series C Compulsorily Convertible 

Preference Shares of face value INR 10 (Indian Rupees Ten only) each;  

(v) 29,800 (Twenty-nine thousand eight hundred) Series D Compulsorily Convertible Preference Shares 

of face value INR 10 (Indian Rupees Ten only) each;  

(vi) 1,02,960 (one lakh two thousand nine hundred sixty) Series E Compulsorily Convertible Preference 

Shares of face value INR 10 (Indian Rupees Ten only) each;  

(vii) 80,290 (Eighty thousand two hundred and ninety) Series F Compulsorily Convertible Preference 

Shares of face value INR 10 (Indian Rupees Ten only) each;  

(viii) 1,18,850 (One lakh eighteen thousand eight hundred and fifty) Series G Compulsorily Convertible 

Preference Shares of face value INR 10 (Indian Rupees ten only) each;  

(ix) 2,47,750 (Two lakhs forty-seven thousand seven hundred and fifty) Series H Compulsorily 

Convertible Preference Shares of face value INR 10 (Indian Rupees ten only) each;  

(x) 47,637 (Forty-seven thousand six hundred and thirty-seven) Series I Compulsorily Convertible 

Preference Shares of face value INR 10 (Indian Rupees ten only) each;  

(xi) 1,33,357 (One lakh thirty-three thousand three hundred and fifty seven) Series I-2 Compulsorily 

Convertible Preference Shares of face value INR 10 (Indian Rupees ten only) each; and  

(xii) 1,00,238 (One lakh two hundred and thirty-eight) Series J Compulsorily Convertible Preference 

Shares of face value INR 10 (Indian Rupees ten only) each.  

(xiii) 1,23,411 (One Lakh Twenty-Three Thousand Four Hundred and Eleven) Series J2 Compulsorily 

Convertible Preference Shares of face value INR 10 (Indian Rupees ten only) each.  
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(xiv) 16,29,97,600 (Sixteen Crores Twenty-Nine Lakhs Ninety-Seven Thousand Six Hundred) Bonus 

Compulsorily Convertible Preference Shares of face value INR 1,000 (Indian Rupees One Thousand 

only)  

(xv) 1,08,000 (One Lakh Eight Thousand) Series K Compulsorily Convertible Preference Shares of face 

value INR 10,000 (Indian Rupees ten thousand only) each.  

(xvi) 1,08,00,000 (One Crore Eight Lakh) Series K-1 Compulsorily Convertible Preference Shares of face 

value INR 10/ (Indian Rupees Ten only) each. 

 

Details of change in the share capital of the company during the year are as below: 

 

Sr. No Date Particulars 

1. August 29, 

2023 

Allotment of 10,721,700 Series K-1 CCPS under share swap arrangement with 

P.R. Venketrama Raja, P.V. Abinav Ramasubramaniam Raja, The Ramco 

Cements Limited, Ramco Industries Limited, Ramco Industrial and 

Technology Services Limited, Rajapalayam Mills Limited, Anuj Lal, 

Sharmishta Niranthari Lal, Inder Soni, G. Ramanarayanan for the purpose of 

the acquisition of Lynks business from Ramco Group 

 

(i) Buy Back / Sweat Equity / Bonus Shares 

 

The Company has not bought back any of its securities during the year under review. Further, no sweat 

equity or bonus shares were issued. 

 

(ii)  Details of Employee Stock Options 

 

The disclosure includes the details of all the Employee Stock Options Scheme(s) implemented from 

time to time: 

 

Sr. No. Particulars Options details 

1. Options granted 31,918 

2. Options vested 21,106 

3. Options exercised 2492.3353 

4. Total number of shares arising as a result of exercise of options 3491846 

5. Options lapsed (Vested cancelled + Unvested cancelled) 18,801 

6. Exercise price 1 per share 

7. Variation in terms of options -  

8. Money realised by exercise of options 34,91,846 

9. Total number of outstanding options in force 1,12,752 
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 Employee wise details of options granted to: 

 

(i) Key Managerial Personnel (KMP): The options were granted to KMPs as per the relevant 

ESOP policies of the Company. 

(ii) Any other employee who receives a grant of options in any one year of options amounting 

to five percent or more of total options granted during that year: Nil 

(iii) Identified employees who were granted options, during any one year, equal to or exceeding 

one percent of the issued capital, excluding outstanding warrants and conversions, of the 

company at the time of grant: Nil 

 

10. BOARD OF DIRECTORS & COMMITTEES 

 

a) Composition of the Board and changes thereto: 

 

During the year under review, the Board of the Company was duly constituted. 

 

As on March 31, 2024, the Board of the Company comprised 10 (Ten) Directors of which 4 (Four) 

were Independent Directors including one Independent Woman Director, 4 (Four) Nominee Directors 

and 2 (Two) Executive Directors (Founders) with the Chairman of the Board being an Non Executive 

Independent Director.  

 

During the year, the details of changes in the composition of the Board was as under: 

 

● Mr. Anand Kripalu was appointed as Independent Director and Non-Executive Chairman of the 

Board with effect from December 04, 2023 for a period of 3 years.  

● Mr. Roger Rabalais was nominated by Naspers as a Nominee Director (Non-Executive) of the 

Board with effect from December 04, 2023.  

● Mr. Lawrence Charles Illg stepped down from the Board as Nominee Director of Naspers with 

effect from December 01, 2023.   

● Ms. Mallika Srinivasan stepped down from the Board of the Company as an Independent Director 

with effect from January 18, 2024.  

● Ms. Suparna Mitra was appointed as an Independent Director (Non-Executive) with effect from 

April 1, 2024 for a period of 3 years.  

● Mr. Sriharsha Majety, Executive Director, was appointed as Managing Director & Group CEO 

with effect from April 01, 2024 for a period of 3 years 

● Mr. Lakshmi Nandan Reddy Obul, Executive Director, was appointed as Whole time Director – 

Head of Innovation with effect from April 01, 2024 for a period of 3 years. 

 

The profiles of the inducted Directors are given hereinbelow: 

 

● Anand Kripalu holds a Bachelor of Technology degree in electrical engineering from Indian 

Institute of Technology Madras and a post graduate diploma in management from Indian Institute 

of Management Calcutta. He also holds certification in advanced management program by The 

Wharton School, University of Pennsylvania. He is currently the managing director and global 

chief executive officer at EPL Limited. He was previously associated with Diageo in India - 
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United Spirits Limited for 8 years. Further, he was also associated with Cadbury Schweppes Asia 

Pacific, Hindustan Lever Limited, and DCM Data Products. He was awarded the “Lifetime 

Achievement Award” at the 8th edition of the Indian Marketing Awards by exchange4media.  

 

● Roger Clark Rabalais holds a Bachelor of Arts in economics from the University of Texas and 

master of arts in the field of economics from the Harvard University. He is currently associated 

with Prosus Services B.V. for more than 10 years. 

 

● Suparna Mitra holds a bachelor’s degree in electrical engineering from Jadavpur University and 

a post graduate diploma in management from Indian Institute of Management, Calcutta. She is 

the chief executive officer of the watches and wearables division of Titan Company Limited and 

also serves on the Board of Governors for the Indian Institute of Management, Kozhikode for 5 

years. Further, she has previously served on the board of Tata Power Solar Systems Ltd. She has 

been recognised on many platforms including Fortune Most Powerful Women in Business, 

Business Today - The Most Powerful Women in Business, BW Businessworld Most Influential 

Women 2022 and ET Femina Most Promising Women Leaders Award in 2022, India’s Impactful 

CEO 2023 by ET Edge And Most Powerful Women by Business Today 2023. 

 

● Sriharsha Majety holds a bachelor’s degree in engineering in electrical and electronics 

engineering from Birla Institute of Technology and Science, Pilani and a post graduate diploma 

in management from Indian Institute of Management, Calcutta. He has more than 10 years of 

experience in our Company. He was awarded the ‘Entrepreneur of the Year 2019’ at ‘The 

Economic Times Awards for Corporate Excellence’ by The Economic Times in November, 2019. 

 

● Lakshmi Nandan Reddy Obul holds a master’s degree in science (honors) in physics from Birla 

Institute of Technology and Science, Pilani. He has previously worked with Intellectual Capital 

Advisory Services Pvt. Ltd. (Intellecap) as an associate, business consulting. 

 

The appointment of Mr. Anand Kripalu, Mr. Roger Rabalais, Ms. Suparna Mitra and terms thereon, 

have been approved by the shareholders of the Company at the Extra Ordinary General Meeting held 

on April 03, 2024. 

 

The appointment of Mr. Sriharsha Majety and Mr. Lakshmi Nandan Reddy Obul and terms of their 

remuneration have been approved  by the shareholders of the Company at the Extra Ordinary General 

Meeting held on April 23, 2024. 

 

Based on the declarations and documents provided, the Nomination & Remuneration Committee and 

the Board believes that the Independent Directors appointed during the year hold requisite integrity, 

expertise and experience to serve on the Board of the Company. 

 

b) Number of board meetings  

 

The Board met 6 (Six) times during the year and the intervening gap between the meetings was within 

the period prescribed under the Companies Act 2013.  The detail of the meeting is given hereunder: 

 

 



 

 

17  

Sr. No. Date of Board Meeting 

1.  22.06.2023 

2.  25.07.2023 

3.  11.08.2023 

4.  29.08.2023 

5.  22.09.2023 

6.  10.01.2024 

 

c) Board Committees: 

 

Audit Committee: 

 

The members of the Audit Committee are:  

 

Sr. No. Name of Director Committee Designation 

1.  Shailesh Vishnubhai Haribhakti Chairperson 

2.  Roger Clark Rabalais Member 

3.  Anand Kripalu Member 

  

The Audit Committee was constituted pursuant to a resolution passed by our Board on January 10, 

2024.  

 

During the year, one meeting of the Audit Committee was held on January 10, 2024 and all members 

of the Committee attended the same.  

 

Nomination and Remuneration Committee 

 

The members of the Nomination and Remuneration Committee are:  

 

Sr. No. Name of Director Committee Designation 

1.  Suparna Mitra Chairperson 

2.  Sahil Barua Member 

3.  Ashutosh Sharma Member 

4.  Anand Kripalu  Member 
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The Nomination and Remuneration Committee was constituted pursuant to resolution passed by our 

Board January 10, 2024, and was re-constituted by way of resolution passed by our Board dated April 

01, 2024. The scope and functions of the Nomination and Remuneration Committee is in accordance 

with the Section 178 of the Companies Act and SEBI Listing Regulations.  

 

During the year, one meeting of Nomination and Remuneration Committee was held on March 22, 

2024 and all members of the Committee as per constitution namely Mr. Anand Kripalu, Mr. Ashutosh 

Sharma and Mr. Sahil Barua attended the same. 

 

Stakeholders Relationship Committee 

 

The members of the Stakeholders Relationship Committee are:  

 

Sr. No. Name of Director Committee Designation 

1.  Anand Daniel Chairperson 

2.  Lakshmi Nandan Reddy Obul Member 

3.  Suparna Mitra Member 

 

The Stakeholders Relationship Committee was constituted pursuant to resolution passed by our Board 

on January 10, 2024, and was re-constituted by way of resolution passed by our Board dated April 1, 

2024. The scope and functions of the Stakeholders Relationship Committee is in accordance with the 

Section 178 of the Companies Act and SEBI Listing Regulations.  

 

There were no meetings of the Stakeholders Relationship Committee convened during the year.  

      

Risk Management Committee  

 

The members of the Risk Management Committee are:  

 

Sr. No. Name of Director Committee Designation 

1.  Sriharsha Majety Chairperson 

2.  Shailesh Vishnubhai Haribhakti Member 

3.  Sahil Barua Member 

 

The Risk Management Committee was constituted pursuant to resolution passed by our Board on 

January 10, 2024. The scope and functions of the Risk Management Committee is in accordance with 

the SEBI Listing Regulations.  

 

There were no meetings of the Risk Management Committee convened during the year.  
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Corporate Social Responsibility Committee 

 

The Corporate Social Responsibility Committee of our Board consists of four members. The members 

of the Corporate Social Responsibility Committee are: 

 

S. No Name and designation  Committee designation 

1.  Sriharsha Majety Chairman 

2.  Anand Kripalu Member 

3.  Suparna Mitra Member 

 

The Corporate Social Responsibility Committee was constituted pursuant to resolution passed by our 

Board on January 10, 2024 and was re-constituted by way of resolution passed by our Board dated 

April 1, 2024. The scope and functions of the Corporate Social Responsibility Committee are in 

accordance with Section 135 of the Companies Act, 2013.  

 

There were no meetings of the Corporate Social Responsibility Committee convened during the year.  

 

d) Re-appointment of Director retiring by rotation 

 

Mr. Sriharsha Majesty retires by rotation and is eligible for re-election.  His reappointment consequent 

to retirement by rotation has been included in the Notice convening the AGM as Ordinary Resolution.  

 

e) Declaration by Independent Directors 

 

The Company has received from each of its Independent Directors, declaration as stipulated under 

Section 149(7) of the Companies Act, 2013 confirming that the Director meets the criteria of 

independence as laid down under section 149(6) of the Companies Act, 2013. The Independent 

Directors have also affirmed compliance with Rule 6(1) and 6(2) of Companies (Appointment and 

Qualification of Directors) Rules, 2014. 

 

In the opinion of Nomination & Remuneration Committee and Board, Independent Directors 

appointed during the year hold requisite integrity, expertise and experience to serve on the Board of 

the Company 

 

f) Directors’ Responsibility Statement 

 

In accordance with the provisions of Section 134(5) of the Companies Act, 2013 the Board hereby 

submit its responsibility Statement: 

 

i) in the preparation of the annual accounts, the applicable accounting standards had been 

followed along with proper explanation relating to material departures; 

ii) the Directors have selected such Accounting Policies and applied them consistently and 

made judgments and estimates that are reasonable and prudent so as to give a true and fair 

view of the state of affairs of the Company at the end of the Financial Year 2023-24 and of 
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the profit and loss of the Company for that period; 

iii) the Directors have taken proper and sufficient care for the maintenance of adequate 

accounting records in accordance with the provisions of the Companies Act, 2013, for 

safeguarding the assets of the Company and for preventing and detecting fraud and other 

irregularities; 

iv) the Annual Financial Statements have been prepared on a Going Concern basis; 

v) the Directors have laid down Internal Financial Controls to be followed by the Company and 

that such Internal Financial Controls are adequate and were operating effectively; and 

vi) the Directors have devised proper systems to ensure compliance with the provisions of all 

applicable laws and that such systems were adequate and operating effectively.      

      

7. Changes in Company Secretary and Key Managerial Personnel  

 

During the year, Ms. Sonal Bhandari, Company Secretary, resigned from the post of Company Secretary 

with effect from January 8, 2024.  

 

The following personnel have been appointed as Key Managerial Personnel with effect from April 1, 2024: 

a)  Mr. Sriharsha Majety was appointed as Managing Director & Group CEO as a Key Managerial Person 

for a period of five years and payment of remuneration and other perquisites to him for a period of 3 

years. 

b)  Mr. Lakshmi Nandan Reddy Obul appointed as Whole time Director – Head of Innovation for a period 

of five years and payment of remuneration and other perquisites to him for a period of 3 years.  

c)  Mr. Rahul Bothra who was associated as Chief Financial Officer from September 1, 2017, was appointed 

as CFO in the capacity of Key Managerial Person from April 1, 2024. 

d) Mr. M. Sridhar was appointed as Company Secretary and Compliance Officer from April 1, 2024 and as 

a Key Managerial Personnel.       

8. DEPOSITS 

 

The Company has neither accepted nor renewed any deposits during the year under review. 

 

The details relating to Deposits, covered under Chapter V of the Act are as under:  

 

(a) accepted during the year: Nil  

 

(b) remained unpaid or unclaimed as at the end of the year: Nil 

 

(c) whether there has been any default in repayment of deposits or payment of interest thereon during the 

year and if so, number of such cases and the total amount involved:  

 

(i) at the beginning of the year: Nil  

(ii) maximum during the year: Nil  

(iii) at the end of the year: Nil  



 

 

21  

 

There are no deposits that have been accepted by the Company that are not in compliance with the 

requirements of Chapter V of the Act. 

 

9. AUDITORS AND AUDITORS’ REPORT  

 

a) Statutory Auditors: 

 

M/s. B S R & Co. LLP, Chartered Accountants (FRN: 101248W/W-100022) have been appointed 

as Statutory Auditors of the Company at the Annual General Meeting held on September 29, 

2023 for a term of two years, in place of existing M/s. BSR and Associates LLP, Chartered 

Accountants, (Firm Registration No. 116231W/W- 100024). The      Statutory Auditors will hold      

office till the conclusion of 12th Annual General Meeting to be held in the year 2025. 

 

The report of the Statutory Auditors does not contain any qualifications, reservations or adverse 

remarks or disclaimers on the standalone and consolidated audited financial statements of the 

Company. 

 

b) Cost Auditors: 

 

The Central Government has not specified the maintenance of cost records under Section 148(1) 

of the Companies Act, 2013, for the products/services of the Company. In view of this, there is 

no requirement to furnish a cost audit of cost records of the Company. 

 

c) Secretarial Audit: 

 

The Company remained a Private Company during the Financial year 2023-24 and therefore, 

Secretarial Audit was not required to be carried out. However, subsequent to      the Balance sheet 

date, the Company was converted into a Public Company effective 10th April 2024, as a result,     

the requirements of Secretarial Audit will be      applicable from the financial year 2024-25 

onwards. 

 

d) Internal Auditors: 

 

Pursuant to the provisions of Section 138 of the Companies Act, 2013, Ms. Dolly Surekha,Head 

Assurance & Business Advisory, was appointed for carrying out the Internal Audit of the 

Company for the financial year 2023-24. The audit committee of the Board of Directors in 

consultation with the Internal Auditor formulates the scope, functioning, periodicity and 

methodology for conducting the internal audit of the Company. 

 

e) Adequacy of internal financial controls with reference to financial statements: 

 

The Company has laid down adequate internal financial controls commensurate with the scale 

and size of the operation of the Company. The key internal financial controls have been 

documented, automated wherever possible and embedded in the respective business processes. 

These internal financial controls are periodically reviewed and monitored effectively. 
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The Company has in place adequate policies and procedures for ensuring the orderly and effective 

control of its business, including adherence to the Company’s policies, safeguarding its assets, 

prevention and detection of frauds and errors, the accuracy and completeness of the accounting 

records, and the timely preparation of reliable financial disclosures. The Company has an 

adequate system of internal control commensurate with its size and nature of business. The 

Company believes that these systems provide a reasonable assurance in respect of providing 

financial and operational information, safeguarding of assets of the Company, adhering to the 

management policies besides ensuring compliance 

  

f) Details in respect of frauds reported by auditors under sub-section (12) of section 143 other 

than those which are reportable to the central government: 

 

The Company, during Fiscal 2024, identified embezzlement of funds in Scootsy, one of our 

Subsidiaries, by a former employee amounting to ₹326.76 million during the period August 2021 

to February 2022. The perpetrator is no longer employed with the company, and the company 

has taken appropriate action and has strengthened our internal controls and policies to avoid 

recurrence of such instances. The Company has also taken requisite legal recourse for penal 

action on the perpetrator and his accomplices in line with the zero-tolerance policy of the 

Company towards any unethical practices and recovery of the embezzled funds. 

 

10. STATEMENT CONCERNING DEVELOPMENT AND IMPLEMENTATION OF RISK 

MANAGEMENT POLICY OF THE COMPANY 

 

The Company has an Enterprise Risk Management Policy in place which defines purpose, objective and 

critical components of the Risk management process in the organization.  

  

Risk Management is the process of identifying, assessing, measuring, monitoring and responding (minimize 

and/or mitigate) to the risks across the enterprise in a way that is aligned with the organization’s objective. 

 

11. POLICIES 

a)     VIGIL MECHANISM: 

  

The purpose of Whistleblower Policy (“Policy”) is to provide a framework to promote responsible and 

secure raising of valid concerns. It aims to protect Employee(s) and Third Party(ies) wishing to raise 

a concern about irregularities and unethical practices within the Company. 

The Company has devised various modes for reporting such unethical practices through a dedicated 

helpline number, email support, online portal and through written communications.  

The Company has put in place adequate measures for the visibility of the whistle blower policy to 

employees and stakeholders at the workplace and at the plants. In exceptional and appropriate cases, 

an employee can make direct appeal to the Audit Committee Chairman. The contact details of the 

Audit Committee Chairman are also available in the Whistle Blower Policy. Employees and Third 

Parties can also make a Protected Disclosure to their immediate reporting manager or any other trusted 

employee of the Company. 

http://ebook.mca.gov.in/Actpagedisplay.aspx?PAGENAME=17527
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b)    DISCLOSURES PERTAINING TO THE SEXUAL HARASSMENT OF WOMEN AT THE 

WORKPLACE (PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 

 

The Company is committed to provide a safe and secure work environment to all its employees. As 

per the requirements under the Sexual Harassment of Women at Workplace (Prevention, Prohibition 

& Redressal) Act, 2013 (‘POSH Act’) and Rules made thereunder, the Company has constituted 

Internal Complaints Committees (ICC). While maintaining the highest governance norms, the 

Company has appointed the members of ICC at all the applicable locations of the Company. A 

Presiding officer or Chairperson who is a woman employed at a senior level at workplace from 

amongst the employees. The Company has appointed Ms. Binu Verma [MS1]  as an external 

independent person who has worked in this area and has the requisite experience in handling such 

matters as other members of ICC. Not less than two members from amongst employees preferably are 

committed to the cause of women or who have had experience in social work or have legal knowledge. 

Further to build awareness in this area, the Company conducts necessary trainings in the organization 

on a continuous basis at all the levels of employee. 

The details of number of complaints received by the ICC during financial year 2024, closed and 

pending, are given below. 

No. of cases received during the year: 9 

No cases closed during the year: 9 

No. of cases pending for investigation at the end of the year: 0 

The following policies have been adopted after the end of the financial year at the Board meeting held 

on April 18, 2024: 

c)     Nomination and Remuneration Policy 

The Company has formulated a policy as required under Section 178(3) of Companies Act, 2013, 

stipulating the criteria for determining qualifications, required experience and independence of a 

director and also the criteria relating to the remuneration of the directors, key managerial personnel, 

senior management personnel and other employees and their performance evaluation. 

d)     Dividend Distribution Policy 

  

The declaration and payment of dividends on our Equity Shares, if any, will be recommended by our 

Board to the Shareholders for their approval, at their discretion, subject to compliance with the 

provisions of the Articles of Association, Companies Act, including the rules made thereunder and 

other relevant regulations, if any, each as amended. Further our Board shall also have the absolute 

power to declare interim dividend in compliance with the Act. The dividend distribution policy of our 

Company was approved and adopted by our Board on April 18, 2024. 

e)     Policy for determining material subsidiaries 

 

The Company has adopted a policy for determining material subsidiaries. Scootsy Logistics Private 

Limited is a material subsidiary as per the parameters stated in the policy. 
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f)      Policy on Related Party Transactions: 

 

The Company has also formulated a policy on dealing with Related Party Transactions. 

g)     Corporate Social Responsibility Policy 

 

The Company adopted a Corporate Social Responsibility Policy outlining the areas where CSR 

activities could be taken up.  

12. PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS MADE UNDER SECTION 

186 OF THE COMPANIES ACT, 2013 

 

Details of the loans, guarantees and investments, as required under Section 186 of the Companies Act, 2013 

are provided as part of the notes to the financial statements of the Company. 

 

13. PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED PARTIES 

 

None of the transactions with related parties fall under the scope of Section 188 (1) of the Companies Act 

2013. The Board of Directors draw the attention to the standalone financial statements which set out the 

related party disclosure pursuant to Indian Accounting Standard 24 (INDAS 24). The transactions disclosed 

therein were in ordinary course of business and on arms’s length basis. 

 

14. CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE 

EARNINGS AND OUTGO 

 

The Company is aware of its responsibilities and has at every available opportunity, used and implemented 

reasonable measures to enable energy conservation. 

 

(A) Conservation of energy: 

 

Sr. No. Particulars Actions 

1.  Steps taken or impact on 

conservation of energy 

Replaced conventional and Metal Halide lights with 

energy efficient LED light fixtures in office. 

2.  Steps taken by the company for 

utilizing alternate sources of 

energy including waste 

generated: 

The Company is in the process of identifying the 

feasible sources of alternate sources of energy. Waste 

management steps were taken by the Company by 

ensuring that the principle of reduce, reuse and 

recycle is followed by the organization. 

3.  Capital investment on energy 

conservation equipment: 

As the impact of measures taken for conservation and 

optimum utilization of energy are not quantitative, its 

impact on cost cannot be stated accurately. 
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(B) Technology absorption: 

 

Sr. 

No. 

Particulars Category 

1.  Efforts, in brief, made towards technology absorption: Nil 

2.  Benefits derived as a result of the above efforts, e.g., 

product improvement, cost reduction, product 

development, import substitution, etc. 

Nil 

3.  In case of imported technology (imported during the last  

3 years reckoned from the beginning of the financial year), 

following information may be furnished: 

- 

 a. Details of technology imported N.A. 

 b.  Year of import N.A. 

 c. Whether the technology been fully absorbed N.A. 

 d. If not fully absorbed, areas where absorption has not 

taken place, and the reasons therefore 

N.A. 

4.  The expenditure incurred on Research and Development N.A. 

 

(C) Foreign Exchange Outflow/Inflow: 

 

Particulars Financial Year ended March 

31, 2024 (in INR) 

Financial Year ended 

March 31, 2023(in INR) 

Foreign Exchange Earning 

(Inflow) 
- - 

Foreign Exchange Expenditure 

(Outflow) 
123,42,20,64/-    101,20,98,087/- 

 

15. THE DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE 

REGULATORS OR COURTS OR TRIBUNALS IMPACTING THE GOING CONCERN STATUS 

AND COMPANY’S OPERATIONS IN FUTURE 

 

No significant and material order has been passed by the regulators, courts, tribunals impacting the going 

concern status and Company’s operations in future.                
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16. ANNUAL RETURN 

 

As required under the provisions of Companies Act 2013, the draft of the Annual Return of the Company 

has been placed on the website of the Company at www.swiggy.in. 

 

Annual return web link: https://www.swiggy.com/about-us/ 

 

17. COMPLIANCE WITH SECRETARIAL STANDARDS 

 

The Directors state that the applicable Secretarial Standards i.e. SS-1 and SS-2, issued by the Institute of 

Company Secretaries of India, relating to Meeting of Board of Directors and General Meetings respectively 

have been duly complied with. 

 

18. TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR EDUCATION AND PROTECTION 

FUND 

The provisions of Section 125(2) of the Companies Act, 2013 do not apply since there was no dividend 

declared and paid last year and there no dividends required to be transferred to Investor Education and 

Protection Fund. 

19. PENDING PROCEEDINGS UNDER THE IBC CODE, 2016 

 

There are no pending proceedings filed against the Company under the Insolvency and Bankruptcy Code 

2016. 

 

20. VALUATION FOR LOANS OBTAINED FROM FINANCIAL INSTITUTIONS/ BANKS 

  

There was no instance of one-time settlement with any Bank or Financial Institution during the period under 

review. 

 

21. ACKNOWLEDGEMENTS 

 

Your Directors place on record their sincere thanks to bankers, business associates, consultants, and various 

Government Authorities for their continued support extended to your Companies activities during the year 
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Behalf of the Board of Directors of  

Swiggy Limited 

 

       Sd/-                                                                                      Sd/- 

  

Sriharsha Majety 

Managing Director & Group CEO 

(DIN: 06680073) 

Lakshmi Nandan Reddy Obul 

Whole time Director – Head of Innovation 

(DIN: 06686145) 

 

Date: August 21, 2024 

Place: Bengaluru  

 

Date: August 21, 2024 

Place: Bengaluru  
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Annexure – I 

 

Form AOC-I 

(Pursuant to first proviso to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) 

Rules, 2014) 

Statement containing salient features of the financial statement of subsidiaries/associate 

companies/joint ventures 

 

Part “A”: Subsidiaries 

 (Information in respect of each subsidiary to be presented with amounts in Millions)  

1.  

Sr. No    Subsidiary (Amounts in Millions) 

1.   Name of the subsidiary Scootsy Logistics Private Limited 

2.  The date since when subsidiary was acquired 03-08-2018 

3.  Reporting period for the subsidiary 

concerned, if different from the holding 

company’s reporting period 

NA (same as Holding Company's reporting 

period) 

4.  Reporting currency and Exchange rate as on 

the last date of the relevant financial year in 

the case of foreign subsidiaries 

INR, exchange rate not applicable 

5.  Share capital 13.56 

6.  Reserves & surplus (7,001.22) 

7.  Total assets 27,574.64 

8.  Total Liabilities 34,562.30 

9.  Investments - 

10.  Turnover 51,956.52 

11.  Loss before taxation (4,239.72) 

12.  Provision for taxation - 

13.  Loss after taxation (4,239.72) 

14.  Proposed Dividend Nil 

15.  Extent of shareholding (in percentage) 100% 

     

 

2.  

Sr. No    Subsidiary (Amounts in Million) 

1.   Name of the subsidiary Supr Infotech Solutions Private Limited 

2.  The date since when subsidary was acquired 27-09-2019 

3.  

Reporting period for the subsidiary 

concerned, if different from the holding 

company’s reporting period 

NA (same as Holding Company's reporting 

period) 

4.  

Reporting currency and Exchange rate as on 

the last date of the relevant financial year in 

the case of foreign subsidiaries 

INR, exchange rate not applicable 

5.  Share capital 9.69 

6.  Reserves & surplus (9,580.48) 

7.  Total assets 413.22 
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8.  Total Liabilities 9,984.01 

9.  Investments - 

10.  Turnover 251.62 

11.  Loss before taxation (1.086.42) 

12.  Provision for taxation - 

13.  Loss after taxation (1.086.42) 

14.  Proposed Dividend NIL 

15.  Extent of shareholding (in percentage) 100% 

 

3. 

Sr. No    Stepdown subsidiary (Amounts in Million) 

1.   Name of the subsidiary Lynks Logistics Limited 

2.  The date since when subsidary was acquired 29-08-2023 

3.  

Reporting period for the subsidiary 

concerned, if different from the holding 

company’s reporting period 

NA (same as Holding Company's reporting 

period) 

4.  

Reporting currency and Exchange rate as on 

the last date of the relevant financial year in 

the case of foreign subsidiaries 

INR, exchange rate not applicable 

5.  Share capital 2,235.94 

6.  Reserves & surplus (2,235.94) 

7.  Total assets 1.00 

8.  Total Liabilities - 

9.  Investments - 

10.  Turnover* - 

11.  Profit before taxation* 666.52 

12.  Provision for taxation - 

13.  Loss after taxation* 666.52 

14.  Proposed Dividend Nil 

15.  Extent of shareholding (in percentage) 100% 

*refer note 40 in the Scootsy Logistics Private Limited (“Scootsy”) financial statements for the year 

ended March 31, 2024 for the details on acquisition of Lynks Logistics Limited (“Lynks”) by Scootsy, 

basis the common control transaction as per Ind AS 103 the transactions post-acquisition of Lynks by the 

Group are recorded in the Scootsy financial statements. 

 

1. Name of Subsidiaries which are yet to commence operations: NIL 

2. Name of subsidiaries which have been Liquidated or sold during the year: NIL  
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Part “B”:  

Associates and Joint Ventures  

Statement pursuant to Section 129 (3) of the Companies Act, 2013 related to Associate 

Companies and Joint Ventures 

Sr. No    Associate Company (Amounts in Mn) 

  Name of Associates/Joint Ventures  Loyal Hospitality Private Limited  

1  Latest audited Balance Sheet Date March 31, 2023 

2 

Date on which the Associate or Joint 

Venture was associated or acquired 
March 01, 2023 

3 

Shares of Associate/Joint Ventures held 

by the company on the year end 

6,89,358 Series B CCPS of face value of ₹ 10 

each 

  

Amount of Investment in 

Associates/Joint Venture 
670.75 

  Extent of Holding (%) 21.72% 

4 

Description of how there is significant 

influence 

Holding more than 20% of shareholding of 

LHPL 

5 

Reason why the associate/joint venture 

is not consolidated 
NA 

6 

Net worth attributable to Shareholding 

as per latest audited Balance Sheet 

NA 

(Since shares are acquired one month prior to 

the close of the financial year) 

7 Profit / Loss for the year  

  i. Considered in Consolidation 1 

  ii. Not Considered in Consolidation NIL 

 

1. Names of associates or joint ventures which are yet to commence operations: NIL  

2. Names of associates or joint ventures which have been liquidated or sold during the year: NIL 

For and on Behalf of the Board of Directors of  

Swiggy Limited 

 

 

 

          Sd/-                                          Sd/-                                               Sd/-                                Sd/- 

 

Sriharsha Majety  

Managing Director & 

Group CEO 

(DIN: 06680073) 

 

Lakshmi Nandan Reddy Obul 

Whole time Director – Head of 

Innovation 

(DIN: 06686145) 

 

Rahul Bothra 

Chief Financial Officer 

Sridhar M 

Company Secretary & 

Compliance Officer 

 

Date: August 21, 2024 

Place: Bengaluru 
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